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      Usability Analyst / Interface Design Intern


	Usability Analyst / Interface Design Intern 
	Req#: 
	xxxxx
	Opened/Closed:
	xxxxxxxxxx

	
	Div/Loc:
	420PEM/Iowa City IA
	Hours:
	8am-5pm or as required

	Relocation Funds Not Available
	Status: 
	Internship
	Status:
	Part-time Temporary


	 Position Description:
Pearson Educational Measurement (PEM) is seeking a Usability Analyst / Interface Design intern with a strong background in Human Computer Interaction and an interest in helping to build the next generation of Pearson products.

In this position, you’ll be engaged in all stages of product development — from early research with customers, to assessment of prototypes, to ongoing benchmarking of in-production web applications.  You’ll work under the direction of experienced Human Factors and Usability staff to obtain quantitative and qualitative behavioral data quickly, based on project requirements and brisk timeframes.

The ideal candidate will have strong analytical skills and an eye for what makes a product design usable. 
Intern responsibilities will include designing and conducting qualitative and quantitative user studies to assess the usability of new and existing product features as well as making concrete, data-driven recommendations for change based on findings.

Internship duration is 6 to 9 months at the Iowa City, IA facility and pays a competitive hourly wage.  Start date is negotiable.  Work schedule and hours would be flexible, but the position requires a minimum of 20 hours a week, and could occasionally go up to 40 based on project requirements and deadlines.   

Applicants should be enrolled in a graduate studies in Human Computer Interaction, Human Factors, Computer Science, Industrial Design, Visual Design, or related programs.  
 Experience/Skills:
· Concrete understanding of HCI principles, usability best practices, user research methods, and product testing.

· Ability to design and conduct rigorous usability tests, analyze data, and summarize findings.

· Experience translating research into sound design decisions.

· Experience combining business and creative goals.

· Familiarity with modern web design and development tools and practices. 

· Excellent written and verbal communication skills. 
· Must be a self-starter and have the ability to work successfully in a team environment or independently.
· Graphic design skills a plus. (Adobe Photoshop, Macromedia Fireworks, Macromedia Flash, GIMP)

· Software development skills a plus. (Macromedia Dreamweaver, CSS, PHP, Javascript, DHTML)

If you are interested in joining our team, please send your resume and any available work samples to Jeff.Wilson@Pearson.com .
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