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(630) 309-1665
nancyzarse@yahoo.com
EDUCATION
Doctor of Psychology in Clinical Psychology (Psy.D.), Cum Laude, 1989

     The Chicago School of Professional Psychology
Bachelor of Arts in Psychology, English minor, Creighton University, Cum Laude, 1985

Professional License

Licensed Psychologist, Illinois 
PROFESSIONAL EXPERIENCE
Zarse Psychological Services, 2008 to present
· Founder and CEO, Zarse Psychological Services, LLC
· Consultant: Violence Risk Assessment, training, forensic work, trial prep, profiling
· Contracted with FBI Countering Violent Extremism Unit, FBI HQ, Washington, DC;
          Training, case consultation, violence risk assessments, psychological evaluations

· Training topics: Hostage Negotiation, Assessing Risk of Violence, Dealing with the Mentally Ill, Trauma and Resilience, Communication Skills, Managing Stress

· Sector Chief, Academia; FBI’s InfraGard (private sector Counter-terrorism)
· Member, FBI’s TLOC (law enforcement counter-terrorism organization)
· Board of Directors, Illinois Crisis Negotiators Association

· Resource Staff, FBI Hostage Negotiation 40-hour Certification Course

· Presenter, FBI Interview and Interrogation Course

· Domestic Violence Council, Member, DuPage County, IL

Full Professor, Forensic Department, January 2007 to August 2021
The Chicago School of Professional Psychology, Chicago, IL

· Course Lead: Violence & Risk Assessment, Hostage Negotiation, Psychology of Law Enforcement, Psychology of Terrorism, Evaluation & Treatment of Adult Offender, Advanced Law Enforcement, Correctional Psychology, Group Therapy, etc.

· Created course on Israel, focusing on terrorism, trauma, and resilience, culminating in 10-day study-abroad trip; led the program for 10 years

· Provide forensic mental health services 

· Awarded 3 International Grants, 4 multi-year grants, and 2 Service-Learning grants

· Threat Assessment Team; Advise students; Dissertation and Thesis committees

Director, Inmate Administration, United States Disciplinary Barracks, 1999-2001
Department of the Army, Fort Leavenworth, KS
· Supervised: Parole, Victim/Witness, Inmate Personnel Division, Disposition Boards

· Managed budget of 1.4 million, supervised staff of 30, sat on Classification Boards 
· Member, Hostage Negotiation team
· Keynote Speaker for Women’s History Month, Fort Leavenworth; March 2000

Parole Violation Hearing Officer/Deputy Director, Inmate Administration

US Disciplinary Barracks, Department of the Army, Fort Leavenworth, KS
· Hired as PVHO, and promoted 5 months later to the Director, Inmate Administration
· Conducted violation hearings for military prisoners, prepared reports with recommendations to service branch and the Pentagon, and served as Deputy Director
Graduate Coordinator, Masters in Psychology Program, and Assistant Professor, 1998-1999, Saint Mary University; Leavenworth, KS   
· Taught graduate courses in Psychology program, including Psychopathology, Ethics, Advanced Group Processes, and Cognitive Development
· Coordinated the graduate program and advised students  

Psychologist, Witness Security Unit, FCI Fairton, 1993-1996
Department of Justice/Bureau of Prisons
· Psychological services to Witness Security Unit, medium, minimum-security inmates
· Provided clinical supervision of Drug Treatment staff

· Provided individual, group, drug treatment groups, and drug education programs 
· Completed psychological evaluations for Office of Enforcement Operation (OEO), Federal Parole Board, Immigration and Naturalization Services (INS), U.S. Marshals
· Conducted violence risk assessment, threat assessments, and suicide assessments

· Created and conducted pre-release seminars

· Served as team leader and mental health expert on the Hostage Negotiation Team
· National Taskforce for Personnel Interviews and Employee Assistance counseling
· Training topics: hostage negotiation, suicide prevention, HIV+/AIDS, grief, mental illness, communication skills, sexual harassment, leadership, diversity, women, etc.
Chief Psychologist, FCI Fairton, 1992-1993 

Department of Justice/Bureau of Prisons 
· Administered and supervised Psychology Department, including Forensic Unit, Residential Drug Treatment Unit, Internship program with 5 psychologists, 5 drug treatment specialists, 2 interns, and 3 secretaries
· Provided clinical services to 1200 inmates, including individual, group, & HIV/AIDS
· Developed and provided HIV+/AIDS groups on residential drug treatment unit
· Team leader, Hostage Negotiation Team 

· Coordinator, Employee Assistance Program
· Conducted violence risk assessment, threat assessments, and suicide assessments

· Conducted 1000 personnel interviews; appointed to National BOP Taskforce

· Resource staff for BOP national conferences for Chief Psychologists, Victim’s Assistance, and New Psychologists
· Training topics: hostage negotiation, suicide and suicide prevention, HIV+/AIDS, psychopathology, communication skills, sexual harassment, leadership, mental health, stress management, cultural diversity, women in corrections, and grief

Chief Psychologist, FPC Allenwood, 1989-1992
Department of Justice/Bureau of Prisons
· Administered and supervised the Psychology Department
· Provided clinical services to 900 inmates and 200 staff
· Team Leader and Mental Health Expert, Hostage Negotiation Team
· Coordinator, Employee Assistance Program
· Conducted violence risk assessment, threat assessments, and suicide assessments

· Wrote the section on HIV+/AIDS for BOP Psychology Services Manual
· Developed and provided HIV+ support group & pre-release seminars for HIV/AIDS
· Provided staff training: hostage negotiation, suicide, suicide prevention, HIV+/AIDS, psychopathology, communication skills, leadership, and women in corrections 
· Conducted over 1000 personnel interviews; appointed to National BOP Taskforce
· Created and conducted Pre-Release seminars
· Invited address at the APA convention on HIV+/AIDS 
· Provided 2-day regional HIV+/AIDS conference for psychologists & medical staff 
· Attended highly selective 40-hour Leadership Forum in Washington DC
· Resource staff, BOP national conferences (Chief Psychologists, Victim’s Assistance)
· Recruiter for BOP at national and regional psychological conventions
Psychology Intern, FCI Petersburg and Popular Springs Hospital, 1988-1989; VA
· Provided clinical services: inmates and staff at the federal prison
· Provided clinical services: adolescent and drug abuse units, Popular Springs Hospital

· Provided Employee Assistance counseling and staff training
· Developed BOP model for initial notification of HIV+ status
· Provide clinical services to inmates with HIV+ and AIDS
· Certified as AIDS Educator, following 40-hour training

Therapy Practicum, Unfit to Stand Trial Unit, Elgin State Mental Health Hospital, Elgin, IL, 1987-1988
· Provide clinical services to “Unfit to Stand Trial” patients

Diagnostic Practicum, Not Guilty by Reason of Insanity Unit, Elgin State Mental Health Hospital, Elgin, IL, 1986-1987
· Provide diagnostic services to “Not Guilty by Reason of Insanity” patients

PROFESSIONAL RECOGNITION
· Professor Emeritus, The Chicago School; 2021

· Distinguished Faculty: Excellence in Public Service, The Chicago School; 2020
· Service-Learning Award, The Chicago School; 2020
· Violence Free Workplace video: Corporate compliance training for United Airlines 
· Appointed to Simon Wiesenthal Center’s Community Engagement Committee; 2020
· Violence Prevention Industry Expert: school districts, law firms, global companies
· Keynote address: Mid-America Emergency Symposium; 2019
· Invited address: Los Alamos National Laboratory; August 2019
· Keynote address: Missouri Police Chiefs 65th Law Enforcement Conference; 2019
· Plenary address: Employment Law Conference; 2019
· Appointed as Faculty: Schranner Negotiation Institute; 2018
· Keynote address: Mid-America Emergency Symposium; 2018
· Appointed to Advisory Board, SafetyPIN; 2018
· Appointed as Strategic Advisor, The Lake Forest Group, 2017 

· Appointed to Threat Assessment Team, The Chicago School; 2016
· Secret Clearance, granted by the U.S. Federal Government; 2016
· Distinguished Faculty: Excellence in Public Service, The Chicago School; 2015
· Appointed Sector Chief, Academia, FBI’s InfraGard; November 2014
· Appointed to FBI’s InfraGard (Counterterrorism Program), September 2014

· Distinguished Faculty: Excellence in Teaching, The Chicago School; 2014

· Promoted to rank of Full Professor; August 2013

· Appointed to TLOC (FBI counterterrorism partnership with law enforcement)

· Keynote luncheon Speaker, 2012 National Commission on Correctional Healthcare 

· Keynote Speaker, 2011 IL Legal Aid Advocates Conference, 400+ audience

· Selected as Engaged Faculty Fellow, The Chicago School (TCS), 2011-2012
· Prague Summer Institute on Crime, Law, and Psychology; Czech Republic, July 2011

· Distinguished Faculty: Excellence in Public Service, The Chicago School; 2011

· Carnegie Scholar, International Institute for SoTL Scholars and Mentors, June 2011

· Distinguished Faculty: Excellence in Teaching, The Chicago School; 2010

· CASTL/Carnegie Scholar, Carnegie Academy for SoTL, June 2010
· Keynote speaker, 2008 Illinois Legal Aid Advocates, with 400+ audience

· The President’s Scholarship of Teaching and Learning (SoTL) award, TCS, 2010

· Keynote speaker, Women’s History Month; Fort Leavenworth, 2000
· Distinguished Alumni Award, Chicago School of Professional Psychology, 1996
· Invited Address, American Psychological Association national convention, 1991
· Invited to address the American Psychological Association: 1991, 1993, 1994

PUBLICATIONS

Active Assailant Technical Committee. (2020). Active Assailant Supplement, In     Workplace Violence and Intervention Standards. ASIS International. 

Baruch, M., & Zarse, N. (2012). Components in a Hostage Negotiation Training 

     Curriculum. The Journal of Police Crisis Negotiations, 12 (1), 39-50.
Baruch, M., & Zarse, N. (2014). Police-Citizen Interaction. In B. Arrigo & G. Golson 
     (Eds.), Encyclopedia of Criminal Justice Ethics.
Baruch, M., & Zarse, N. (2018). Alcoholics Anonymous (Traditional 12-Step
      Programming, Criticisms of). In B. Arrigo & G. Golson (Eds.), The Encyclopedia of 
     Surveillance, Security, & Privacy. Sage Publications. 

Zarse, N. (2013). Political Assassinations. In Encyclopedia of White-Collar Crime and
     Corporate Fraud. Sage Publications.

Zarse, N. (2012). Offender Responsivity. In S. Barton-Bellessa (Ed.), Encyclopedia of
     Community Corrections, Sage Publications.

Zarse, N. (2012). Offender Supervision. In S. Barton-Bellessa (Ed.), Encyclopedia of 
     Community Corrections, Sage Publications.

Zarse, N., & Baruch, M. (2018). Israel. In B. Arrigo & G. Golson (Eds.), The
     Encyclopedia of Surveillance, Security, & Privacy. Sage Publications. 

Zarse, N., & Baruch, M. (2018). Surveillance, in Chicago. In B. Arrigo & G. Golson

     (Eds.), The Encyclopedia of Surveillance, Security, & Privacy. Sage Publications. 

Zarse, N., & Baruch, M. (2014). Police Value System. In B. Arrigo & G. Golson (Eds.),
     Encyclopedia of Criminal Justice Ethics.
Zarse, N., & Baruch, M. (2014). Work Stress and Occupational Burn-Out (Policing and
     Corrections). In B. Arrigo & G. Golson (Eds.), Encyclopedia of Criminal Justice
     Ethics.
GRANT ACTIVITY
Engaged Bystander-Gatekeeper Training for Ideologically Inspired Targeted Violence

     $190,000 grant awarded by the Department of Homeland Security,
     Serve as one of three subject matter experts: develop and implement training program  

          to off-ramp those with behaviors indicate planning for acts of targeted violence.
VIDEO
Zarse, N. (2020). Survivor Mentality: The Psychology of Staying Alive; 12-part series. [Film]. Great Courses; Chantilly, VA.
PODCAST
Zarse, N. (2021). Assessing Risk of Violence. Behavior Bitches, episode 85.
TRAINING, WORKSHOPS, and PRESENTATIONS PROVIDED
Assessment of Violence Risk. Chicago, IL. February 2022

Active Shooter: Awareness, Identification, and Prevention. Chicago, IL. November 2021

The Psychology of Terrorism and Violent Extremism 

     Center for Homeland Defense and Security; Monterey, CA. August 2021

Violence Prevention: Early Identification and Intervention; Glen Ellyn D41; August 2021

Adaptation Under Pressure: Survive and Thrive, Land of Lincoln Legal Aid; June 2021
International Trauma and Sustained Terrorism; Sapir College, Sderot, Israel; May 2021

Resilience: Overcoming Crisis; Land of Lincoln Legal Aid, May 2021

Empowerment: Survive and Thrive in Crisis; Land of Lincoln Legal Aid, May 2021

Panel Leader: The Wannasee Conference and the Final Solution; April 18, 2021

Start with Why; Myrtle Beach, South Carolina; March 2021

Panel Leader: Jewish Resistance During the Holocaust; March 21, 2021

Communication and De-Escalation Skills, West Chicago School D-33; February 2021

Your Best Self: Emotional Well-Being; West Chicago School District 33; February 2021

Distinguished Faculty: Excellence in Public Service (To Those to Whom Much Has Been

     Given, From Whom Much Is Expected); January 2021

Panel Leader: Genocide; January 17, 2021.

Crisis Response and Communication Plan; Glen Ellyn School D-41; December 2020

Adaptation Under Pressure: Survive and Thrive, West Chicago School D-33; 12-2020
Resilience: Overcoming Crisis; West Chicago School D-33, December 2020
Empowerment: Survive and Thrive in Crisis; West Chicago School District 33, Dec 2020

Your Best Self: Emotional Well-Being; West Chicago School District 33; Dec 2020

Empowerment: Surviving and Thriving in Crisis; 15th Judicial Court, November 2020
Adaptation Under Pressure: Survive and Thrive Series; IL Supreme Court, October 2020

Resilience: Overcoming Crisis; IL Supreme Court. September 2020. 
Stress and Stress Management; for Threat Assessment Team, Glen Ellyn D-41; Sept 2020

Assessing Risk of Violence; Missouri Police Chiefs, Jefferson City, MO. August 2020

Internal Locus of Control: Surviving and Thriving in Crisis; IL Supreme Court, 8-2020
Your Best Self: Emotional Well-Being and Self-Care; Illinois Supreme Court, 8-2020

International Trauma and COVID-19; Sapir College, Sderot, Israel; May 2020

Self-Care and Emotional Well-Being; DuPage Regional Office of Education, May 2020

Managing Emotions Under Pressure and Protective Factors, Medline Industries; 4-2020
Organizational Resilience: Surviving and Thriving; Medline Industries. April 2020

The Psychology of Survival series: Managing Emotions Under Pressure;
     Center for Homeland Defense and Security, April 2020

Crisis and Community: Surviving and Thriving; Medline Industries. April 2020
Terrorism, Trauma, and Resilience in the Context of Israel; GEO Summit. April 2020
Managing Emotions and Protective Factors: Surviving and Thriving in the Face of Crisis.

     Glen Ellyn D-41 and DuPage Regional Office of Education; April 2020

Organizational Resilience: The Psychology of Survival series; Center for Homeland
     Defense and Security, April 2020

Resilience: Surviving and Thriving in the Face of Crisis series; Glen Ellyn D-41 and 
     DuPage Regional Office of Education; April 2020

Crisis and Leadership: The Psychology of Survival series; Center for Homeland Defense 
     and Security, March 2020
Nature of Crisis and Power of Community: Surviving and Thriving in the Face of Crisis; 
     Glen Ellyn D-41 and DuPage Regional Office of Education, March 2020
Workplace Violence Prevention; Chicago, IL. March 2020

Violence Risk Assessment: Behavioral Patterns of Concern; Chicago, IL. March 2020

Psychology of Terrorism and Violent Extremism; Center for Homeland Defense and 
     Security; Monterey, CA. February 2020

Threat Assessment Team and Violence Prevention; Glen Ellyn School District; 1-2020

Psychology of Terrorism, MO Police Chiefs Command College; Jefferson City, MO. 

     January 2020

International Terrorism and Counterterrorism, MO Police Chiefs Command College; 

     Jefferson City, MO. January 2020

Workplace Violence Prevention, for Medline; Northbrook, IL. December 2019

The Psychology of Negotiations, New York, NY; November 2019

Violence Prevention and Threat Assessment; United Airlines; Chicago, IL. Nov 2019

The Psychology of Terrorism, Center for Homeland Defense; Monterey, CA, Nov 2019

Workplace Violence Prevention: Behavioral Concerns; Chicago, IL. November 2019

Preventing Violence: Behavioral Concerns; Northfield, IL. (a CE training) October 2019

Threat Assessment Teams, School Law Conference; Oak Brook, IL. October 2019

Working with Individuals with Mental Illness, Oak Brook, IL. October 2019

Keynote: Post-Trauma Management: Secondary Trauma and Resilience (a CE training)
     Mid-America Emergency Symposium; Springfield, IL. September 2019

Engaged Scholar: Hostage Negotiation and Israel Study-Abroad Program; 

     Chicago, IL September 2020

Threat Assessment: Behavioral Patterns of Concern; Chicago, IL. August 2019 

The Psychology of Terrorism, Los Alamos National Laboratory, New Mexico; 8-2019

Violence Risk Assessment, Los Alamos National Laboratory, New Mexico; August 2019

Inter-Disciplinary Collaboration, Los Alamos National Laboratory, New Mexico; 8-2019

Countering Violent Extremism; Champagne, IL; July 2019

Workplace Violence Mitigation, Regional Transportation Authority, Chicago; July 2019

Violence on the Rise: Trends and Strategies; Advocate South Suburban Hospital; 
     Hazel Crest, IL. July 2019

Communication and De-Escalation Skills, Wintrust Financial; Rosemont, IL. July 2019
Dealing with Persons with Mental Illness, Wintrust Financial; Rosemont, IL. July 2019

Keynote: Violence Risk Assessment, MO Police Chiefs 65th Conference; MO. 6- 2019

Workplace Violence Mitigation; Chicago, IL June 2019

Israel: Terrorism, Trauma, and Resilience; Chicago, IL June 2019

Violence on the Rise: Trends and Strategies, Advocate Health Care; Downers Grove, IL;
     June 2019

Violence Risk Assessment: Advanced Course for School Resource Officers; 
     Springfield, MO; June 2019

Post-Violence Management: Secondary Trauma and Resilience 
     Keynote Address: Workers’ Compensation Symposium; Springfield, IL. May 2019

Communication and De-Escalation Skills for the IL Supreme Court; Chicago, IL. 5-2019

Dealing with Persons with Mental Illness for the IL Supreme Court; Chicago, IL. 5-2019

Assessing Risk of Violence, at the Cultural Impact Conference; Chicago, IL. May 2019

Violence Prevention Program, at the Cultural Impact Conference; Chicago, IL. May 2019

Secondary Trauma and Resilience, for the Law Project, Chicago Coalition for 
     Homelessness; Chicago, IL. 5-2019

Plenary: Workplace Violence Mitigation; Employment Law Conf; Chicago, IL. 4-2019

Violence Risk Assessment; MO Police Chiefs Command College. Columbia, MO 4-2019

Assessing Risk of Violence; ASIS International. Chicago, IL. April 2019

Hostage Negotiation 8-hour Role Play, with FBI, police, DOC, graduates; April 2018

Keynote, School Safety: Early Identification and Intervention. Niles Township, Mar 2019

Secondary Trauma and Resilience. Timberline Knolls Residential Center, IL. 3-2019

Adverse Childhood Experiences: Effects, Treatment, and Talking to Parents

     Cook County Circuit Court, Chicago IL. March 2019

School Safety: Early Identification and Intervention. District 72, IL. Mar 2019

Assessing Risk of Viol: Effectively Evaluating Threats to School Safety; 
      Elmhurst, IL. Feb 2019

Threat Assessment Team, panel with B. Baker and D. Crumley. Oak Brook, IL. Feb 2019

We Have to Talk: Strategies for Working with Parents of Students Who Are Danger to

     Self or Others, panel with D. Crumley and M. Moran. Oak Brook, IL. Feb 2019

Assessing Risk of Violence. Chicago, IL. January 2019

Impact of Domestic Violence on Workplace Violence. Palatine, IL. January 2019

Violence Risk Assessment: Missouri Crisis Negotiators; Kansas City, MO; Dec 2018

Warning Signs of Violence; Little CO of Mary Hospital; Evergreen Park, IL; Dec 2018
Active Assailant Training: The Chicago School; Chicago, IL, Dec 2018


Warning Signs, Active Assailant Training: Morton Salt; Chicago IL, Nov 2018

Negotiating with Persons with Mental Illness: WI Crisis Negotiators Conf; WI; Oct 2018

Domestic Violence and Impact on Workplace Viol: CME Group; Chicago, IL, Oct 2018

Workplace Violence: IL Self-Insured Association Conference; Oak Brook, IL, Oct 2018
Keynote address, Mid-America Emergency Symposium; Springfield, IL, Sept 2018
Threat Assessment Team Workshop, Memorial Medical Center, Springfield, IL; 9-2018

Secondary Trauma and Resilience, to Timberline Knolls Treatment Center; IL, Sept 2018
Workplace Violence Mitigation, to IL Self-Insured Association; Oak Brook, IL; 9-2018

Violence Risk Assessment, to Missouri Association of Crisis Negotiators; July 2018

Dealing with Persons with Mental Illness, for the IL Supreme Court; Chicago, June 2018

Communication Skills and De-Escalation, for the IL Supreme Court; Chicago, June 2018

Domestic Violence, for the IL Supreme Court; Chicago, June 2018

Violence Risk Assessment (a CE training). Chicago, IL; May 2018

Assessing Risk of Violence, at School Safety Seminar, Skokie, IL May 2018

Hostage Negotiation 8-hour Role Play, with FBI, police, DOC, graduates; April 2018

Assessing Risk of Violence; part of panel, Forensic Dept Colloquium, April 2018

Negotiating with the Mentally Ill, FBI Crisis Negotiation 40-hour course; March 2018
Violence Risk Assessment, to Morton Grove Police Department; Feb 2018

Countering Violent Extremism, at the Standard Club, Chicago; Feb 2018

Assessing Risk of Violence, part of IHA Active Threat Workshop; Feb 2018

Risk Factors for Violence, to the DHS CVE Grant Team; Chicago, IL, January 2018

Hostage Negotiation, to the FBI Chicago Explorers Program; November 2017

The Lone Wolf Terrorist; at the Homeland Security Training Institute; November 2017
Negotiating with the Mentally Ill, FBI Crisis Negotiation 40-hr Course; October 2017
Secondary Trauma; at the Illinois Legal Aid Conference; September 2017

Current Terrorism Landscape and Impact for Chicago; part of panel

     FBI InfraGard Quarterly Training, 225+ audience; August 2017
Terrorism and Counterterrorism for Police Hostage Negotiators; Aurora PD, August 2017
Workplace Violence and Assessing Risk of Violence 
     Active Threats Workshop, Illinois Hospital Association; August 2017
Terrorism and Counterterrorism, Milwaukee Rotary Club, WI; July 2017
Workplace Violence Webinar, IL Health & Hospital Association, Naperville, IL; 7-2017
Interdisciplinary Collaboration; United States Army Military Police School 

     Fort Leonard Wood, MO; May 2017

Violence Risk Assessment; United States Army Military Police School

     Fort Leonard Wood, MO; May 2017

Terrorism, Trauma, and Resilience, an invited all-day presentation; May 2017
     California Association of Marriage and Family Therapists Annual Conference

Pedagogy of Service Learning, by Langtiw, Eusebio and Zarse; April 2017
     Society of Teaching Psychology: Midwestern Psychological Association

Hostage Negotiation 8-hour Role Play, with FBI, DOC, graduates; April 2017

Negotiating with the Mentally Ill; FBI Crisis Negotiation Course, Elmhurst, IL; Mar 2017

FBI Countering Violent Extremism training; Phoenix, AZ, Feb 2017

Faculty Spotlight: My Forensic Career, Chicago, IL; Feb 2017
Violence Risk Assessment to School Psychologists, Chicago, IL; Feb 2017
Negotiating with the Mentally Ill; FBI Crisis Negotiation Course, Palos Hills, IL; 2-2017

Vicarious Trauma for Legal Aid Attorneys, the Chicago Bar Association; Nov 2016
Interview and Interrogation: Psychological Considerations

     FBI Interview and Interrogation Course; FBI HQ, Chicago, IL; Nov 2016

Round table participant: Emerging Strategies for Preventing Mass Casualty Attacks

     Washington, D.C.; September, 2016

FBI Countering Violent Extremism training; Louisville, KY, August 2016

The Psychology of Terrorism, for the US Army at Fort Leonard Wood, MO, August 2016

Violence Risk Assessment, to Senior Leaders of US Army; Fort Leonard, MO, Aug 2016

Countering Violent Extremism: Psychologists Partnering with Law Enforcement  
     American Psychological Convention (APA), Denver, CO; August 2016

FBI’s Countering Violent Extremism for Shared Responsibility Committee; June 2016

Negotiating w/ the Mentally Ill; FBI Hostage Negotiation Course, Elmhurst, IL; Oct 2015

Violence Risk Assessment, Chicago IL; May 2016

Internet Addiction and Online Radicalization of Terrorists 
     Illinois Security Professionals Association; Chicago, IL, May 2016

Panel: Countering Violent Extremism, for the Swedish Delegation, 
     Hosted by the U.S. State Department; Chicago, April 2016

Hostage Negotiation 8-hour Role Play, with FBI, CPD, DOC, US Army; April 2016

Military Monday, with Dr. Kamin, LTC (Ret), U.S. Army Military Police, U.S. Army
     Medical Corps; Chicago, March 2016

Excellence in Teaching: Public Service, at Faculty Council; Chicago, IL, March 2016

Violence Risk Assessment, Chicago IL; February 2016

Active Shooter Impact: Panel Discussion on Impact and Healing; Chicago, Feb 2016

Countering Violent Extremism, co-presented with N. Larma, FBI S.A.; 
     FBI TLOC, Des Plaines, IL. Dec 2015

Negotiating with the Mentally Ill; FBI Hostage Negotiation Course; Chicago, Nov 2015

Developing High-Caliber International Class with Study-Abroad Trip; co-presented with 

     J Fullick; Chicago, Nov 2015
Combatting Violent Extremism Program, w FBI; DuPage, IL; Oct 2015

Negotiating with the Mentally Ill; FBI Hostage Negotiation Course, Chicago; Oct 2015

Moral Disengagement of Terrorism; FBI National Academy
     Mackinaw Island, MI; September 2015
Suicide Prevention, an invited presentation; FBI National Academy
     Mackinaw Island, MI; September 2015

Violence and Suicide Risk Assessment; Columbus School District ISD, Texas; 8-2015

Active Shooters/School Violence, Crisis Intervention Team, Chicago Police; 8-2015
Cyber Addiction & Online Terrorism Radicalization; FBI InfraGard, Chicago, IL; 8-2015

Active Shooters/School Violence, Crisis Intervention Training, CPD, IL; July 2015

School Violence and Suicide Risk Assessment, 8-hour workshop, Administrators, ESC;

     Victoria, TX: June 2015

Pathway to the Professoriate, Panel Member. The Chicago School, IL; June 2015

Active Shooters/School Violence, an invited address; CIT, CPD, IL; June 2015

Moral Disengagement of Terrorism; Great Lakes Homeland Security Conference
     Grand Rapids, MI: May 2015

Suicide Risk Assessment; Great Lakes Homeland Security Conference
     Grand Rapids, MI: May 2015

The Psychology of Terrorism and Suicide Bombing

     Anti-Terrorism Advisory Council; U.S. Attorney’s Office, Chicago, IL; May 2015

Violence Risk Assessment and Suicide Risk Assessment

     WI Crisis Negotiators Annual Conference; WI, May 2015

Hostage Negotiation 8-hour Role Play, with FBI, CPD, DOC, US Army; April 2015

Negotiating with the Mentally Ill; FBI Hostage Negotiation Course, Chicago; Mar 2015

Interview and Interrogation: Psychological Considerations

     FBI Interview and Interrogation Course; Palatine Police Department, IL; March 2015

Developing High Caliber International Programs with Study Abroad Component

    Clute Institute International Education Conference; Hawaii: January 2015

Forensic Psychology; Invited Address, Standard Club, IL. January 2015

The Psychology of Terrorism, at FBI TLOC; Des Plaines, IL; December 2014
Negotiating with the Mentally Ill; FBI Hostage Neg Course, Indiana Office, Nov 2014
School Violence and Suicide Risk Assessmt, Region 3 ESC, TX. Victoria, TX: Oct 2014
Dealing with the Mentally Ill, The Homeland Security Training Institute. 
     Glen Ellyn, IL; October 2014

The Threat of Terrorism, The Homeland Security Training Institute, Lombard, IL; 9-2014
An Experiential Examination of Women in Corrections, J. Wernsman. 
     Midwestern Criminal Justice Association conference. Chicago, IL: September 2014

The Aftermath of Suicide. An invited presentation, The Chicago School. September 2014
Violence Risk Assessmt, Homeland Security Training Institute; Glen Ellyn, IL; 8- 2014

Hostage Negotiation; John Marshall Law School, IL; July 2014 

Violence Risk Assessment: Identify Warning Signs, The Great Lakes Homeland Security 
     Conference. Grand Rapids, MI: May 2014
The Psychology of Terrorism and Suicide Bombing, The Great Lakes Homeland Security
     Conference. Grand Rapids, MI: May 2014
Assessing Risk of School Violence: Warning Signs and Intervention. An invited training,

     Abbott Labs / Bright Horizons Early Care and Education. Libertyville, IL: May 2014
Hostage Negotiation 8-hour Role Play, with FBI, CPD, DOC, US Army; April 2014

Panel member: Importance of Presenting at Conferences. Chicago, IL: March 2014

Interview and Interrogation: Psychological Considerations. FBI Course, February 2014
School Violence: Early Detection and Intervention, invited half-day workshop

     National Association of School Psychologists, Washington, DC, February 2014

Interview and Interrogation: Psychological Considerations, FBI Course, January 2014

The Psychology of Terrorism and Suicide Bombing, FBI’s InfraGard Counterterrorism
     Training. Chicago, IL; November 2013

Hostage Negotiation, National Commission on Correctional Health Care (NCCHC) 

     Annual Conference; Nashville, TN; October 2013

An Israeli/American Perspective on Terrorism, Trauma and Resilience; with J. Welter.
     Chicago, IL: October 2013

Service-Learning Workshop, with N. Newton and C. Langtiw; Los Angeles; Oct 2013 
Service-Learning Workshop, with N. Newton & C. Langtiw; Washington, D.C. 10- 2013

Concealed Carry Law: Psychological Aspects; with L. Mudd

     Midwestern Criminal Justice Association conference; Chicago, IL: September 2013
Suicide Prevention and Loss panel, Moderator; The Chicago School, September 2013

Survival Mindset: An Internal Locus of Control; National Commission on Correctional
     Mental Health Care Conference, Las Vegas, NV; July 2013

Early Intervention and Identification of School Violence, Michigan State University
     Lansing, MI; July 2013.

School Violence and School Shooters, Chicago Police Crisis Intervention Team
     Chicago, IL. July 2013

School Violence and School Shooters, Chicago Police Youth Crisis Intervention Team 
     Chicago, IL. July 2013
Negotiating with the Mentally Ill, FBI Crisis Negotiators Certification Course     

     Elm Hurst, IL. July 2013

Israel: Terrorism, Trauma, and Resilience, Shaare Zedek Intellectual Salon; 
     Northbrook, IL; June 2013
Assessing Risk of Violence, Major Crimes Assistance Team; Palentine, IL; May 2013

Dealing with the Mentally Ill, Major Crimes Assistance Team 
     Palatine Police Department, IL; May 2013
Negotiating with the Mentally Ill, Keynote Address: New England Crisis Negotiators
     Conference; Cape Cod, MA; April 2013
Early Intervention and Detection of School Violence; Chicago, IL. April 2013

Hostage Negotiation 8-hour Role Play, with FBI, CPD, DOC, US Army; April 2013

Hostage Negotiation, Dominican University, River Forest, IL, April 2013

Interview and Interrogation: Psychological Considerations, FBI Course. March 2013

School Safety: Early Detection and Intervention, Skokie Superintendents, Principals, and
     Security Directors; Skokie, IL; January 2013
Community Forum on Newtown, CT School Violence; Chicago, IL. January 2013

Stress and Emotional Fitness, for the Chicago Police Department: 3 seminars, Nov 2012

Best Practices in HIV Management in Corrections, Keynote luncheon (audience of 800+)
     NCCHC conference, Las Vegas; Oct 2012

Assessing Risk Factors for Violence; NCCHC Conference, Las Vegas; Oct 2012
Joint Notification Model of HIV Status; NCCHC Conference, Las Vegas; Oct 2012
Active Shooter: Risk Factors for Violence; September 2012 (audience of 300)
     FBI Terrorism Liaison Officer Conference; Schaumburg, IL

Survival Mindset: An Internal Locus of Control; Sept 2012. MCJA conf; Chicago, IL

Negotiating with the Mentally Ill; FBI Hostage Negotiation Course, Aug 2012

Extremist Groups in Prisons, NCCHC National Conference; July 2012
Workplace Violence Prevention Panel; Tinley Park, IL; June 2012

Service Learning: Risks, Responsibilities, and Rewards; May 2012; Chicago, IL
Public Service; May 2012; Chicago, IL; May 2012
Negotiating with the Mentally Ill, Illinois Crisis Negotiators Association conf, 4-2012
A Unique Type of Negotiation: Hostage Negotiation; Dominican University, April 2012

Hostage Negotiation 8-hour Role Play, with FBI, CPD, DOC, US Army; April 2012

Crowd Control for Crisis Negotiators, FBI-sponsored training for Law Enforcement

     In preparation for the NATO Summit, March 2012 
Stockholm Syndrome, Gilad Shalit, & Captivity; for Shaare Zedek Hospital; March 2012

Forensic Issues in Popular Culture: Heat (the movie) as a Cast Study; March 2012; TCS
Holding the Classroom Hostage: Innovative Instructional Techniques; Chicago, 1-2012 
Keynote speaker, McHenry Community College (300 administrators, faculty, and staff)

     Assess Student Behavior and Identify Warning Signs of Violence, Oct 2011

Keynote speaker, 2011 Illinois Legal Aid Attorneys Conference; Oct. 2011

     Managing Time, Managing Stress (audience: 440+ attorneys and judges)

Setting Boundaries and Expectations, 2011 Illinois Legal Aid Attorneys Conf; Oct. 2011

Guidelines, Officer-Involved Shooting, S. Suburban Emergency Response Team; 10-11

Dealing with the Mentally Ill and Evaluator of Role Plays; FBI Course. Sept 2011
Risk Factors for Violence in Schools and Corrections; Midwest Criminal Justice 
     Association annual conference; September 2011
Hostage Negotiation, 8-hour day; Prague Summer Institute, Czech Republic; July 2011 
Hostage Survival Skills, 8-hr day; July 2011; Prague Summer Institute, Czech Republic

Carnegie Scholar, International Institute for SoTL Scholars and Mentors; June 2011
Teaching as an Evolving Process, Chicago, IL; May 2011
Life Experiences of Professional Women: Panel; May 2011; TCSPP Conference

Risk Factors for Violence, FBI State Conference on Campus Safety and School Violence; 

     Chicago, IL; April 2011
Hostage Negotiation 8-hour Role Play, with FBI, CPD, DOC, US Army; April 2011

Extremist Groups in Prisons, Mental Health in Corrections Conference; April 2011
Dealing with the Mentally Ill, and Evaluator of Role Plays; FBI Course. March 2011

Holding the Classroom Hostage, Chicago, IL; October 2010

Dealing with Trauma, 2 sessions in different districts, Chicago Police Dept; August 2010

Dealing with the Mentally Ill and Evaluator of Role Plays; FBI Course, August 2010

Grant Awardees, Panel Discussion, Faculty SoTL Institute; July 2010
Selected as Carnegie Scholar (presented: Holding the Classroom Hostage); June 2010

     Carnegie Institute for Scholarship of Teaching and Learning, Creighton, Omaha, NE

Hostage Negotiation 8-hour Role Play, with FBI, CPD, DOC, US Army; April 2010

Hostage Negotiation, Mental Health in Corrections Conference; April 2010
PTSD in Veterans, at Mental Health in Corrections Conference; April 2010
Serial Killer John Wayne Gacy; March 2010

     South Suburban Emergency Response Team (SSERT), at Northwestern University, IL
Tips and Strategies for Working with Individuals with Mental Illness, with Dr. Fogel
     Legal Aid Academy of the Chicago Bar Foundation; February 2010

Hostage Negotiation, at John Marshall Law School; February 2010

Critical Incident Debriefing and Use of TPIs; Hostage Negotiation Team, CPD; 2-2010

Hostage Negotiation, at Northwestern; January 2010

Communication Skills (audience of 250+), Chicago Police Dept; December 2009

Teaching as an Evolving Process, Chicago, IL; Oct 2009

PTSD in Veterans, FBI; August 2009

The Value of Early Education, at School District 58; Aug 2009

Stress and Stress Management, McLean County Bar Association; Aug 2009

Holding the Classroom Hostage: Teaching Hostage Negotiation via Role Play
     Scholarship of Teaching and Learning Conference, Michigan; May 2009

Hostage Negotiation 8-hour Role Play, with FBI, CPD, DOC, US Army; April 2009

Hostage Negotiation (350+ audience), Superintendent’s Series, Chicago Police; 3-2009

Hostage Negotiation, for the South Suburban Emergency Response Team; March 2009

Holding the Classroom Hostage; Lilly Teaching Conference, Greensboro, NC; Feb 2009

Managing Stress: Keynote, Illinois Legal Aid Attorneys Conf (400+ audience); Nov 2008

Managing Stress in Employees, for Managing Attorneys; Illinois Legal Aid Attorneys
     Conference; Nov 2008

Stress and Stress Management; Pro Bono Coordinators National Conference; Oct 2008

Hostage Negotiation, for the South Suburban Emergency Response Team; 2008

Stress and Stress Management, Legal Aid Academy of Chicago Bar Federation; 6-2008

Hostage Negotiation, at Northwestern University; 2008 
Women’s History Month, Keynote Speaker, Fort Leavenworth, KS; 2000

Victim/Witness Program, Department of Army and the U.S. Secretary of the Army; 2000

HIV/AIDS in Corrections: Mental Health Implications

     22nd National Conference on Correctional Health Care; Nov 1998

Leadership Panel, invited address; Mental Health in Corrections National Conf, 1995

Women in Leadership, invited address; at Mental Health in Corrections Conference, 1994

HIV+/AIDS, invited address at the American Psychological Association National 
     Convention; San Francisco, CA; 1991
HIV/AIDS at the Mental Health in Corrections Conference, 1990

HIV+/AIDS; Bureau of Prisons’ Chief Psychologists National Conference

Resource Staff: Victim’s Assistance National Conference, Bureau of Prisons (BOP)
Resource Staff: New Psychologists National Conference, Bureau of Prisons
HIV+/AIDS, developed/presented 2-day regional conference to BOP Psychologists and 
     Medical staff

HIV+/AIDS, Mental Health in Corrections Conference
Leadership, Mental Health in Corrections Conference
Women in Corrections, Mental Health in Corrections Conference
HIV+/AIDS panel, chair, Mental Health in Corrections Conference
Pre-Release Seminars on Re-Adjustment to Society, HIV+/AIDS, & Values Clarification

     BOP Northeast Regional Education Conference

BOP Staff Training, 1988-1998

Hundreds of training sessions: suicide prevention, mental illness, hostage negotiation,
    communication, HIV+/AIDS, sexual harassment, cultural and gender diversity, etc.
Seminars on HIV+/AIDS and Grief to psychologists and drug treatment staff, FCI Fairton

Pre-Release Seminars: Readjustment to Society, Values Clarification, and HIV+/AIDS

MEDIA INTERVIEWS
Crowd Psychology and How Protests Turn Violent; WWL First News, radio; June 2020

Stateville Calling, a documentary; 2019

The Psychology of Negotiation. Schranner Negotiation Institute; December 2019

Mass Shootings in El Paso, Texas and Dayton, Ohio; Fox 32; August 2019

Aurora Shooting, Crain’s Chicago Business; February 2019

Mercy Hospital Shooting, Fox 32; November 2018

School Violence, Washington Post; August 2018

Violent Video Games & Mass Violence, Fox 32; May 2018

Predicting the Unpredictable: Violence in Schools, Insight Magazine; May 2018

Austin Bomber; Fox 32, March 2018

Florida School Shooting; Medill of Northwestern, March 2018

Texas Church Shooting; Fox 32, November 2017

NY Terror Attack; Fox 32, October 2017

Las Vegas Mass Shooting; Fox 32, October 2017

Elderly Inmates Facing Old Age in Prison Documentary; September 2017

Crimes of the Mind: Criminalization of the Mentally Ill; Insight Magazine; August 2017


Workplace Violence, Pro Construction Guide; July 2017
Police Suicide, Chicago Sun Times; January 2017

Incarcerated Mentally Ill documentary, November 2016
White Supremacy: Going Under documentary; L.A., CA; May 2016. Premiere, Nov 2016
Profile of Active Shooters, Jewish News Service; September 2015

Use of Deadly Force, The Chicago Reader; September 2015

Profile: Dr. Nancy Zarse, FBI InfraGard Magazine, August 2015

VA Journalists Gunned Down on Live TV, NBC 5 & Telemundo; August, 2015

The Psychology of Sexual Assaults, NPR; July 2015

Confronting Enemies Within: PTSD & Suicide; FBI InfraGard Magazine; July 2015

Police Suicide: Is Police Culture Killing Our Officers; June 2015
2 Police Shot in Ferguson, Huffington Post; March 2015

Mental Health of First Responders, IMA (FBI InfraGard Magazine); February 2015

Stockholm Syndrome of ISIS Hostage, McClatchy News; January 2015
Serial Sex Offenses & Use of Drugs in Such Crimes (ie, Bill Cosby)

          International Business Times; November 2014

Murderers Jason DeLong & Sara Citroni, Documentary; A & E Docu Series; Oct 2014

Serial Killers; FOX 32 News, September 2014

Warning Signs of Depression and Suicide, in the aftermath of Robin Williams’ Suicide;
     CBS News, August 2014     

Catch Me If You Can: An Inside Look at Deception; Huffington Post, May 2014 

Sexting; CBS News, April 2014     

Illinois DOC Escapees; Associated Press, April 2014

Anniversary of Sandy Hook Shooting, Windy City Live, ABC News, December 2013

Concealed Carry Law, Fox Television News.  Live on the 8 am broadcast, August 2013

Mob Activity on the Magnificent Mile, Fox Television News, live, 7 am show, May 2013
The Psychological Impact on Long-term Hostages; WGN radio, May 2013

Stockholm Syndrome (sparked by the Cleveland hostages); KTRS radio, May 2013

Mob Activity on the Magnificent Mile; Fox TV, April 2013

L.A. Police Officer on Shooting Rampage; CBS News, February 2013

L.A. Police Officer: Predatory Violence; WJRW NewsTalk, MI; Feb 2013

Active Shooter Drills in School; Chicago Tribune, January 2013

Colorado Movie Massacre: Pathway to Violence; CBS News, July 2012

Colorado Movie Massacre: Risk Factors for Violence; Steel Shores Radio, July 2012
Stockholm Syndrome in 50 Shades of Grey, by FM News Chicago, June 2012
School Violence, by Midel Newsroom; April 2012

Trauma; Windy City Webcasts & National Association of Hispanic Journalists, 3-2012

12-year-old accused of Arson, NBC 5, Dick Johnson, February, 2012

“Wheaton Bandit”, Chicago Tribune, November 2011

Sgt. Gilad Shalit’s Controversial Egyptian Interview, Forbes Magazine, October 2011

Sgt. Gilad Shalit Faces Obstacles on Road to Recovery, JTA, October 2011
Survival Skills and Abductions, CBS News, September 2011

Female Bank Robbers, CBS News, September 2011

Risk Factors for Violence, following the Arizona Shooting of Congresswoman Giffords

     NBC 5, The Talk; interviewed by Alison Rosati, January 2011
Suicide Risk during Economic Crisis; The Happenings radio show, December 2010

Amid Persisting Economic Duress, Worries Rise About Suicides
     Christian Science Monitor, December 2010

Hostage Survival Strategies, as prompted by Florida Board of Education shooting
     John Brown, The Mindset radio show, 550 KTRS St Louis, December 2010

Anniversary of John Lennon’s Murder: Stalking and Murder of Celebrities
     John Brown, The Mindset radio show, 550 KTRS St Louis, December 2010

Campus Violence, Campus Alerts and the Cleery Act; CBS News, May 2010

Crime on Campus Documentary; E! Investigates, premiere February 2010

John Wayne Gacy, Serial Killer; Print reporter, February 2010

Stockholm Syndrome & Jaycee Dugard Documentary; E! Investigates, premiere 1-2010

Mass Murder, Military Shooting, Fort Hood; Military Spouse Magazine, Nov 2009
Stockholm Syndrome and the Jaycee Dugard story, Associated Content, Sept 2009
Parenting Tips for Kidnapping & Stockholm Syndrome; Associated Content, Sept 2009
School Violence and Gang Violence, CNN Situation Room with Wolf Blitzer, Sept 2009
Public Speaking; APA Monitor, July 2009
Mentally Ill in Jails; Fort Worth Star-Telegram, October 2008

School Violence, Suicide Risk of Mass Murderers/Campus Killers; ABC News, Aug 2008
TRAINING and WORKSHOPS ATTENDED
Briefing: Israeli Field Hospital and Humanitarian Aid in Ukraine; April 2022
Ukraine: Humanitarian Assistance, Orphans Rescue Mission; March 2022
Forensic Tips for Practicing Psychologists; March 2022

The Difference You Make: A Holocaust Survivor; March 2022

Reducing Youth Suicide; February 2022

Community Conversation: Anti-Semitism; February 2022

Women and Drinking; January 2022

Communicating in Times of Crisis; November 2021

Active Shooter: Awareness, Prevention, and Intervention; November 2021

When Leadership Fails; November 2021

Counter-Insider Threat Programs and Critical Pathway to Insider Risk; September 2021

Domestic Terrorism and National Security Threat Landscape; August 2021

Engaging Remote Employees and Educators During the Pandemic; June 2021

Preventing Targeted Violence: Behavior-Based Approach by U.S. Secret Service; 4-2021

Nazi Hunter: Seeking Justice; March 2021

Real-World Negotiations and the Power of Story; February 2021

Master Negotiators and Negotiation Myths Debunked; February 2021                                                                 
Leading with Intentionality: 4-P Leadership Framework, Harvard; January 2021

Fight Against Religious Intolerance and Stand Up for Religious Minorities; January 2021

The Secrets of Hostage Negotiators; December 2020

Art of Inventing Hope: Intimate Conversation with Elie Wiesel by H. Reich; Dec 2020

The Nuremberg Trials: Justice, Not Vengeance; November 2020 

Holocaust Survivor Testimony: From the Nazi Crucible, A New Life Emerges; Nov 2020

Diversity and Inclusion in the Workplace, November 2020

Preventing Harassment and Discrimination, November 2020

Challenges Facing Policing Today; September 2020

Common Ethical Missteps; September 2020

Sexual Harassment Prevention Training for Mental Health Professionals; August 2020

Current Threats from Domestic Violent Extremism; July 2020

Risk Management: Ethics; June 2020

Cultivating Emotional Wellness during COVID-19; June 2020

The Choice: Embrace the Possible by a Holocaust Survivor; June 2020

FBI InfraGard Counter-Terrorism Training: Cyber Security; May 2020

Mental Illness and Mental Health Treatment in Corrections; May 2020

Vicarious Trauma: Protecting the Emotional Wellness of First Responders; May 2020

Digital Hate and Anti-Semitism during the COVID-19 Pandemic; May 2020

Nazi Hunter: Lessons from the Holocaust; May 2020

Holocaust Survivor testimony; May 2020

Sustaining Ourselves in Challenging Times: Ethical and Risk Management Perspectives, 

     National Register for Health Service Psychologists; April 2020     

Israel Program, April 2020

     Major General Almog: Military excellence, courage, and resilience;

     Aleh Negev Residential Village: Inspirational facility for severely disabled; 

     Shira Averbuch, M.A.: Security analyst with international homeland security firm; 

     Dr. Nuttman-Shwartz: International expert on trauma and resilience;

     LTC Benjamin: Former chief legal adviser to the Gaza Strip;

     Shaare Zedek Medical Center: mass casualty trauma hospital;

     LTC Kamin, military officer and psychiatrist: Specializes in the mental health

          treatment of soldiers on the battlefield, terrorism, and trauma;          
     Sderot Media Center: Documenting the reality and impact of sustained terrorism;

     Sderot residents on the experience of living with on-going terrorism and trauma;

     Yad Vashem docent: The by-stander effect in the context of and during the Holocaust.

Israel: Geopolitical Challenges and Terrorist Threats; Chicago, IL April 2020

Victim of Secondary Trauma: The Ripple Effects of Trauma; Chicago, IL March 2020

From Hate to Compassion: A Former Neo-Nazi’s Story; Chicago, IL March 2020

Terrorism; Chicago, IL. February 2020

Israel: History and Conflicts, Chicago, IL. January 2020

Best Practices for Suicide Prevention Globally; Chicago, IL. January 2020

N-Conference on Negotiations, New York, NY; December 2019

Academy Day: Difficult Negotiations, New York, NY; December 2019

Ride-along, 22 hours, with Dallas Fire Rescue; Dallas, Texas. October 2019

School Law Conference. Oak Brook, IL; October 2019

Mid-America Emergency Symposium; Springfield, IL. September 2019

HIPAA Training; September 2019

Active Shooter in the Workplace: Are You Prepared? Chicago, IL; August 2019

Crisis Negotiation, Chicago, IL; June 2019

Counseling Grief Clients; Indianapolis, IN; May 2019

Operational Wartime Planning; Chicago, IL; May 2019

Cultural Impact Conference; Chicago, IL May 2019

Forensic Psychology in International Context: Israel, semester class and 10-day trip; 2018

Illinois Crisis Negotiators Annual Conference and Scenario Training. Moline, IL; 4-2019

Employment Law Conference. Chicago, IL; April 2019

Trauma and Resilience; Lemont, IL March 2019

Workplace Violence; Palatine, IL; January 2019
Risk Factors in Intimate Partner Violence; Evergreen Park, IL; December 2018

Response to Active Assailant Event; Chicago, IL; December 2018

Active Assailant Training; Chicago, IL; November 2018
WI Crisis Negotiators Association conference; Osh Kosh, WI; October 2018
School Shootings: Ethical and Confidentiality Boundary Issues (4 CEs); September 2018
Harassment Prevention Training, Chicago, IL, September 2018

Data Security Training; Chicago, IL; September 2018
FERPA Training; Chicago, IL; September 2018

Mid-America Emergency Symposium; Springfield, IL; August 2018

Crisis Negotiation & Kidnap for Ransom; FBI training; Chicago, IL; August 2018

Missouri Association of Crisis Negotiators conference; Independence, MO; July 2018

Examining Advances in Mental Health Through an Ethics Lens (3CEs); June 2018
Deposition Skills Workshop (2 CEs); Chicago, IL, June 2018

Cyber Terrorism and FBI Briefing (FBI InfraGard); May 2018

Active Shooter Events: Prevention, Response, Recovery; May 2018

Forensic Psychology in International Context: Israel, semester class and 10-day trip; 2018

Illinois Crisis Negotiators Conference, April 2018

IHA Active Threat Workshop, Springfield, IL; February 2018

Global Terrorism and Jihadist Networks; December 2017
Domestic Terrorism: Lone Wolf Threat; Homeland Security Training Institute; Nov 2017

IDF First Responders Making A Difference; November 2017

International Cultural Immersion & Multi-Cultural Competence Development; Sept 2017

Active Threats: How to Prepare Your Hospital; August 2017

Preparedness for and Response to Urban Mass Casualty Incidents; August 2017

Medical Psychology: Bridging the Gap between Medicine and Psychology; June 2017

Capture of Adolf Eichmann, ISIS, and The Nature of the Threat; June 2017
Israeli Social Innovation; June 2017

Forensic Psychology in International Context: Israel, semester class and 10-day trip, 2017

Illinois Crisis Negotiators Annual conference; April 2017

Military Mental Health and Suicide Prevention, Chicago, IL; January 2017

Case Studies, Risk Assessment and Source Development; December 2016

Suspicious Indicators Recognition and Assessment; June 2016

Assessing Psychopathy with the PCL-R, 16 CEs, May 2016

Using the Personality Assessment Inventory, 16 CEs, May 2016

Forensic Psychology in International Context: Israel, semester class and 10-day trip; 2016
FBI’s TLOC, March 2016

FBI’s Countering Violent Extremism Strategy at FBI HQ; November 2015 

Homegrown Violent Extremism; September 2015
FBI Explosives Class; June 2015
Recognizing Terrorist Indicators; June 2015
Advanced Threat Assessment and Threat Management, 14 CEs; May 2015

Great Lakes Homeland Security Training Conference, MI; May 2015

Forensic Psychology in an International Context: Israel, class and 10-day trip; 2015
Illinois Crisis Negotiators Association Conference, April 2015

International Education Conference; Hawaii, January 2015

Online Extremism, Anarchist Surge, Threat Briefing; December 2014

Terrorism: Current Threats including ISIL and Suicide Bombing; September 2014 

Great Lakes Homeland Security Training Conference; MI, May 2014

Forensic Psychology in an International Context: Israel, class and study abroad trip; 2014
Illinois Crisis Negotiators Association Conference, April 2014

Boston Bombing, Dagastan Threat, and Computer Intrusions (FBI TLOC); March 2014

National Association of School Psychologists Annual Conference, D.C.; February 2014

National Conference on Correctional Health Care, Nashville; October 2013

Correctional Mental Health Care Conference; Las Vegas, July 2013

Terrorism: Homegrown Violent Extremists; June, 2013. Sponsored by TLOC
The Threat Posed by Islamic Terrorists since 9/11; June 2013

Forensic Psychology in an International Context: Israel, 2013; class and study-abroad trip
Simon Wiesenthal Center Educational Weekend; L.A., February 2013

Police Suicide Awareness and Prevention, January 2013

National Conference on Correctional Health Care; Las Vegas, Oct 2012

Israeli Midwestern Diplomatic Policy Conference, June 2012

     Hosted by the Honorable Consul General, Israeli Consulate

Practical Preparedness for Workplace Violence; June 2012

Forensic Psychology in an International Context: Israel, 2012; class and study-abroad trip
Domestic Violence: Dating Violence and Reproductive Coercion; May 2012

Illinois Crisis Negotiators Association Conference, April 16 – 19, 2012

Assisting Veterans, Service Members, and their Families; April 2012

Israel 101 class, 6-month program; 2011 – 2012

Anti-Terrorism Workshop for Campus Law Enforcement, 16 hrs, by BJA, January 2012
Threat Assessment and Pathway to Violence, June 2011

Introduction to Police and Public Safety Psychology, June 2011

Forensic Psychology in an International Context: Israel, class and 10-day trip; 2011
Evaluating Autism Spectrum Disorders with the ASRS; May 2011


NIU Lessons Learned, by Illinois State Police; March 2011

Mindset and Officer Survival, CPD Speaker Series, January 2011

CPD Hostage Negotiation team, Autism Spectrum Disorders; December 2010

Use of Force and Combat Mindset, SSERT; August 2010

Ride-Along with Mobile Strike Force, CPD, 10 hours; August 2010

Law, Ethics, and Risk Management; July 2010

Domestic Violence:  Linking Domestic Violence to Healthcare; May 2010

School Violence Threat Assessment, Domestic Violence Victim, and PTSD; Mar 2010

Gang-Related Homicides, March 2010

Hostage Negotiation Training, with Debriefing & Surrender Rituals, CPD, February 2010

SSERT Training, with tactical assaults, January 2010

The Bulletproof Mind, by LTC Grossman, January 2010

Extremism and Hate Crimes Training, Anti-Defamation League, October 2009

Ride-Along with CPD detectives, 8 hours; August 2009

Undercover with Hell’s Angels (FBI agent shot and held hostage), FBI; June 2009

Terrorism and Schools, FBI; May 2009

Scholarship of Teaching and Learning Conference, Michigan; May 2009

Anti-Harassment/Anti-Retaliation Training, TCS; April 2009

Hostage Negotiator Training, Re-Certification, FBI, 40 hours; March 2009
Terrorist Indicators for Law Enforcement, CPD Speaker Series; March 2009

Case Study of Beslan Hostage Incident, FBI; March 2009

Lilly Teaching Conference, Greensboro, NC; Feb 2009

Use of Force Training, CPD Speaker Series; Feb 2009

School Violence, FBI; January 2009

Violence and Risk Assessment, 3 days, by Dr Reid Meloy; June 2008

Characteristics and Behavioral Issues in Asperger’s Syndrome, parts I and II; Dec 2007
The Individualized Education Plan (IEP) Process, April 2007

The Impact of Childhood Disability, January 2007

Working with Children and Families in Crisis, August 2006

On the Road to Better IEPs, February 2006

Autism: The Hidden Epidemic; 2005

Challenging Behaviors in Special Needs Children, 2005
The Out-of-Sync Child: Recognizing & Coping w Sensory Integration Dysfunction, 2005

Interventions for Children with Social Emotional Learning Disorders, November 2004

Asperger’s Syndrome: A Guide for Parents and Professionals, 2004 
Children with Special Needs: Stress and Coping, 2004
Setting Limits in a Limitless Society, 2003
Interpersonal Problem Solving, 2003

Asperger’s Syndrome, 2003

Detecting Deception in a Forensic Clinical Interview, 24 hours, 2000

Decision Making in a Correctional Hostage Incident, August 1999
Psychopathy and the PCL-R, 32 hours, 1999

Negotiation Techniques, December 1998

Complicated Grief: Advanced Clinical Skills, 16 hours, July 1997
Psychopathic Personality and the Use of the PCL-R, 16 hours, 1997

Understanding Grief and Loss, and Facilitating Mourning, 16 hours, July 1996
Hostage/Crisis Negotiations, recertification, FBI, 40 hours, April 1996
Mental Health in Corrections Conference, 16 hours, 1995
Therapeutic Intervention for Grief and Loss, 16 hours, April 1995
APA National Convention, Criminal Justice Mini-Convention, 1994
The Criminal Personality, 32 hours, 1994
Group Processing and Counseling Skills, November 1993
Hostage Negotiation Team Training, recertification, BOP, 40 hours, July 1993
Introduction to Supervision, 40 hours, October 1992
Cognitive Therapy for Personality Disorders, 32 hours, 1992
Managing Suicide in Corrections, May 1992
Behavioral Assessment of Crimes, Criminals and Crime Scenes, May 1992
Leadership Forum, 40 hours; Washington, D.C.; 1991

Victim Assistance Training, 40 hours, 1991
Grief Counseling and Grief Therapy, 24 hours, 1991
What Appears to Work in Corrections, MHCC, 16 hours, 1991
Grief and Complicated Grief, 24 hours, 1990
New Psychologists Conference, 40 hours, 1990
Hostage Negotiation for Mental Health Professionals, certification, 40 hours, BOP, 1989
Forensic Evaluator, 40 hours, certified Forensic Evaluator, University of VA, 1989
HIV+/AIDS Training, 40 hours, certified AIDS Educator, 1989
